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Acknowledgement

“We acknowledge the Traditional Owners and custodians of the lands and waters where we meet,
pay respect to their Elders — past, present and emerging — and we acknowledge the important and
practical role Aboriginal and Torres Strait Islander people continue to play within communities
both in Queensland and across the nation.”




Our conversation this afternoon is general in
nature and will cover some basic information
relating to

Blue Card Services in Queensland

and

Child Safe Organisations




General Advice Warning

* The information provided to you today is
awareness raising and guidance on where
to obtain expert information

* We are not lawyers

 You MUST seek you own advice




Websites for information

https://www.qld.gov.au/law/laws-regulated-industries-
and-accountability/queensland-laws-and-
regulations/regulated-industries-and-licensing/blue-
card/system

https://www.gfcc.qld.gov.au

https://childsafe.humanrights.gov.au

https://www.acnc.gov.au/for-charities/manage-your-
charity/governance-hub/governance-toolkit/governance-
toolkit-safeguarding-vulnerable-people
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Our Committment to Child Safety

QWalLC is committed to the safety and wellbeing of all children
and young people involved in our activities, by providing a safe
and nurturing environment in person and online.

The importance of child safety and wellbeing is embedded in
our organisational leadership, governance, and culture.

We aim to create an environment where all children and young
people are valued and feel safe



Blue Card Services engages with stakeholders
throughout Queensland to help them
understand how the blue card system works.
Their aim is to educate and help community
members and organisations meet their
obligations under the blue card system

https://www.qgld.gov.au/law/laws-regulated-industries-and-
accountability/queensland-laws-and-regulations/regulated-industries-and-

licensing/blue-card-services



What is 3
Blue Card?

Queensland's Working with
Children Check

Managed by Blue Card Services
(Qld Govt Dept of Justice)

Ensures people working or
volunteering with children are
suitable



Protect children and young
people

Why Are Part of Queensland's Child Safety

Framework
Blue Cards | |
5 Legal requirement for certain
Important. child-related roles

Helps create child-safe
organisations



Who is required to obtain a check

Individuals engaged in paid work in child-related occupations (i.e.
categories of regulated employment under the Act)

and

individuals over 18 years volunteering in a child-related role for
more than 7 days in a calendar year.



Volunteers and workers in regulated child-related activities:
Junior Landcare programs

Tree planting with schools

Who may
NnNee d 3 B ‘ e Guest speakers in schools

Environmental education with children
Card?

Business operators providing child-related services

*No Card, No Start* applies




Landcare
Youth

PLANT SELECTION

Have you thought about what you will
plant?

Consider optimal planting and weed

control seasons, which plants are

indigenous to your areaq, threatened

species, bird attracting or butterfly

attracting species.

=& Llocal native plants can be purchased
from your community nursery,
normally at a cheaper price than
hardware stores.

Your local Landcare Group, Council,

Natural Resource Management (NRM)

Y S SR [~ U [ Tt

JUNIOR YOUTH
PROJECT PLANNING CONSIDERATIONS

YOUTH INVOLVEMENT

How will your Junior Landcarers be
involved?

Consider involving youth in all aspects
of your project. Involving youth should
be more than just tree planting. Other
activities such as planning, researching,
measuring and monitoring, can promote
curriculum learning and sustained
environmental outcomes.

"= Did you know Junior Landcare has
a learning centre with curriculum
resources?

heritage, parental consent and

media (photography, filming, signage,
communications, media releases, etc.).
=& Seeking permits and approvals

can lead to positive engagement
opportunities.

HEALTH AND SAFETY

Have you thought about the health and
safety risks of your project?

Conduct a risk assessment (e.g. Job
Safety Analysis / Safe Work Method
Statement) for your project activities.




When you don't need a blue card

Not all environments involving children will require a person to hold a blue

card.
You don 't need a blue card if you are:
- a paid employee, volunteer or student—and you are not a restricted person or are
running a business— who works for no more than 7 days in a calendar year, noting that a
calendar year starts from 1 January and ends on 31 December
‘day’ is for any period of time on 1 day, irrespective of whether it is a full day or part
day
- a volunteer who is under 18 and is not a restricted person
- an Australian lawyer providing legal or advocacy services
- supervising or working alongside a person who is under 18, for example if you are
supervising a 17-year-old colleague or a student while they do work experience,
including school students
- involved in a team, club or group activity that also has members under 18, for example
if you participate in an under-20s sports group with a member who is 17.



https://www.qld.gov.au/law/laws-regulated-industries-and-accountability/queensland-laws-and-regulations/regulated-industries-and-licensing/blue-card/system/rights-and-obligations/individuals#restricted
https://www.qld.gov.au/law/laws-regulated-industries-and-accountability/queensland-laws-and-regulations/regulated-industries-and-licensing/blue-card/system/rights-and-obligations/individuals#restricted

Restricted person
* A restricted person is a person who either:
* has been issued a negative notice

* has a suspended blue card
* is a disqualified person

* has been charged with a disqualifying offence that has not been
finalised, or

* is the subject of an adverse interstate Working with Children Check
decision that is in effect.


https://www.qld.gov.au/law/laws-regulated-industries-and-accountability/queensland-laws-and-regulations/regulated-industries-and-licensing/blue-card/applications/eligible/negative-notice-holders
https://www.qld.gov.au/law/laws-regulated-industries-and-accountability/queensland-laws-and-regulations/regulated-industries-and-licensing/blue-card/applications/eligible/disqualifying-offences#disqualified
https://www.qld.gov.au/law/laws-regulated-industries-and-accountability/queensland-laws-and-regulations/regulated-industries-and-licensing/blue-card/applications/eligible/disqualifying-offences#disqualifying-offences

Parents volunteering where their child is
also participating (*some exceptions®)

People with no child-related contact

Who May

Be -
Short-term or incidental contact (*case-

Exempt? by-case*)

Always check if unsure



Apply online via Blue Card Services portal

Requirements:

Th e - Identity documents

Ap p | | Cat 1074 - Organisation linking the application (for
P rocess volunteers)

Free for volunteers and students

Paid roles and businesses pay a fee



® Online service how-to videos
Blue Card Services have created step-by-step guides to completing particular tasks using the
online services in the online applicant portal.
These videos explain what you need to know before you start, and then how to use the
portal to:

e register for an online account

e apply for or renew a blue or exemption card
e transfer your volunteer card to a paid card
e replace your card if it is lost or stolen

e update your contact details
e update your name with us
¢ apply for a replacement card.

Videos to help you understand the blue card system | Your rights, crime and the law | Queensland

Government (www.qld.gov.au)

Prove your identity for all new, renewals and exemption Blue Cards
Blue Card Services work with the Department of Transport and Main Roads (TMR) to verify your
identity and obtain the photo for your blue/exemption card.

[2 To register for a Blue Card service online account, you will need a customer reference

number (CRN) from TMR. You can find your CRN number on any product TMR has issued to
you, such as:

e adriver licence

e adult proof of age card
e photo identity card

e industry authority




W

Fact sheet

Blue Card Services

Working together to keep kids safe

Volunteers applying for a blue or
exemption card where the organisation
is using the Organisation Portal to link

As an organisation, you can use these process maps as a template
to create a guide for your volunteers who require a blue card.

Volunteers applying for the first time

s

The volunteer registers for an online
Account on the blue card services
website.

Mote for organisation: Registration is a one-
time process. The volunteer will need to
validate their identity using their Customer
Reference Number (CRN) from the

o Lo n, of Transport

and Main Roads (TME). A CRN can be found
on a driver license or proof of age card.

The volunteer will receive an online
account number from us.

Note for organisation: Include clear
directions of what the volunteer needs

to do with the online account number in
order to link the volunteer. If not, they will
not be able to apply as a volunteer with
the fee waived. If you haven't already, your
organisation needs to develop a process
for portal users to access the account
numbers for linking to occur. For example,
“Now send an email to
bluecard@volunteerorg.com with your full
name, date of birth and online account
number” or “Provide your full name, date
of birth and online account number to your
volunteer co-ordinator at our sign-on day’.

[ Ask Al Assistant

3.

The online account number will be used
1o link the volunteer. They will then be
notified via SMS or email. The volunteer
can return to the online applicant portal
1o complete their application for their
blue or exemption card.

Note for organisation: If your organisation is
using the Organisation Portal, this is the
point that a portal user will link, if not you
will submit a "Link a person to your
organisation’ form. Links created in the
portal happen instantly.

Blue Card Services will receive and
process the application. Most online
applications for people with no police
information should be processed within
five business days. It will take longer if
further information is required or if we
receive police or disciplinary
information.

We will notify the student and
the organisation of the outcome
(successful or unsuccessful).

Mote for organisation: The O
Portal will reflect the updated status.

Fact sheet — 2 of 2

Volunteers applying for a blue or exemption
card where the organisation is using the
Organisation Portal to link

Avolunteer renewing 3.
a blue or exemption card

If a volunteer is already linked to your
organisation and they renew before their
card expires, your organisation will not
have to do anything.

1. Thevolunteer goes to the blue card 4.
services website and log into the
online applicant portal.

Mote for organisation: Registration is

a one-time process. A volunteer will
need to validate their identity using their
Customer Reference Number (CRN) from
the Qu land Dep of Transport
and Main Roads (TMR). A CRN can be

Blue Card Services will receive and
process the application. Most online
applications for people with no police
information should be processed within
five business days. It will take longer if
further information is required or if we
receive police or disciplinary
information.

We will notify the volunteer and
the organisation of the outcome
(successful or unsuccessful).

Note for RTO: The Organisation Portal
will reflect the updated status.

A volunteer already has a

B valid blue or exemption card

a driver license or proof of age card 1

2. Thevolunteer then continues to apply
for their blue or exemption card and
confirms any existing links with
organisations and submits the
application. If they delink from your
organisation during the renewal
process, your organisation will be
notified.

Note for organisation: If the applicant
does not see an existing link with your
organisation, they will need to have you
link them, otherwise they will not be able
to apply as a student with the fee waived.

Need help?

The volunteer provides their card number
to their RTO in order to link them.

Note for organisation: You will need to
provide clear instructions to volunteers who
already hold a blue card of how to provide
their blue card number to your RTO to in order
for portal users to access this information and
create the link.

The card number will be used by the RTO

to link the student. They will be notified
via SMS or email of the successful link.

Note for organisation: The volunteer will
then be visible in the Blue Card Register
section of the Organisation Portal. You must
be able to see that the person has a valid
card before they can commence work.

Phone us on 1800 113 611 or o7 3211 6999. Or visit our website

% Ask Al Assistant

Blue Card Services

Working together to keep kids safe




* The opportunity to link to the QWaLC organisational portal
will be available in approx. 4 weeks

* Further details will be distributed




No Card
No Start

Cannot start work/volunteering
with children without a valid Blue
Card if required

Applies to paid and volunteer
roles if a Blue Card is required

Organisations are responsible for
compliance



01 02 03 04

Check and record Maintain up-to- Renew cards Foster a child-safe

Organisational
. oo, o Blue Card status date Blue Card before expiry culture beyond just
Re S p O n S | b I | Itl e S register holding Blue Cards




Calendar

Valid for up to 3 years

ow Long

Noes it Renewal process
required before expir

Last? : PITY

Ongoing police checks
for all cardholders



Where to Find More Information

Blue Card Services website:
https://www.qgld.gov.au/bluecard

Helpline and resources available

Your organisation's child safety contact person



Guidelines for
implementing
https://www.qfcc.qld.gov.au the Un/VGrSa[ e
S Principle and Child
Safe Standards

QUEENSLAND
Family & Child
Commission
Child Safe Organisations




@ Standard 1

Leadership and 4 |
culture tandard 2

Voice of
children

X Standard 3

Family and

u Standard 4 community

Equity and
diversity

/A Standard 5

People



https://www.qfcc.qld.gov.au/childsafe/standards/standard-1
https://www.qfcc.qld.gov.au/childsafe/standards/standard-2
https://www.qfcc.qld.gov.au/childsafe/standards/standard-3
https://www.qfcc.qld.gov.au/childsafe/standards/standard-4
https://www.qfcc.qld.gov.au/childsafe/standards/standard-5

(v)) standard 8

Physical and online
environments

,t-:ﬁ\ Standard 7

Knowledge and
skills

Standard 9
Continuous
Improvement

tandard 10

Policies and
procedures

Universal
Principle
Cultural safety



https://www.qfcc.qld.gov.au/childsafe/standards/standard-6
https://www.qfcc.qld.gov.au/childsafe/standards/standard-7
https://www.qfcc.qld.gov.au/childsafe/standards/standard-8
https://www.qfcc.qld.gov.au/childsafe/standards/standard-9
https://www.qfcc.qld.gov.au/childsafe/standards/standard-10
https://www.qfcc.qld.gov.au/childsafe/standards/cultural-safety

As a child safe organization
you may need written documentation such as

* policy
* procedure

and

e code of conduct



An example

e

Taking and using images of children and young people

Written consent must be obtained from the parent or guardian of persons
under the age of18 years before they participate in any photographic, sound
or video recording that may be used, for any educational, training,

promotional purposes, video, print, CD, DVD, sound or online media (including
social media).

Must not name or identify children and young people used in images or

publish any personal information without the express permission of the child’s
or young person’s parent or guardian.






Resources

www.gwalc.org.au

https://www.communitydirectors.com.au/

www.acnc.org.au

www.nfplaw.org.au

The Australian Indegenous Governance Institute

https://conservationvolunteers.com.au/safety-management-toolkit/

www.connectingup.org.au

https://volunteeringgld.org.au/governance/



http://www.qwalc.org.au/
https://www.communitydirectors.com.au/
https://www.communitydirectors.com.au/
https://www.communitydirectors.com.au/
http://www.acnc.org.au/
http://www.nfplaw.org.au/
https://aigi.org.au/
https://conservationvolunteers.com.au/safety-management-toolkit/
https://conservationvolunteers.com.au/safety-management-toolkit/
https://conservationvolunteers.com.au/safety-management-toolkit/
https://conservationvolunteers.com.au/safety-management-toolkit/
https://conservationvolunteers.com.au/safety-management-toolkit/
http://www.connectingup.org.au/
https://www.communitydirectors.com.au/
https://www.communitydirectors.com.au/
https://www.communitydirectors.com.au/

https://gwalc.org.au/member-group-resources/



LANDCARE

IN A BOX
JeRrled

LANDCARE TOOL BOX
QwaLc QwaLc ‘

QWALC

QUEENSLAND WATER & LAND CARERS

WALC

QUEENSLAND WATER & LAND CARERS QUEENSLAND WATER & LAND CARERS QUEENSLAND WATER & LAND CARERS

Naturally Together! Naturally Together! Naturally Together! Naturally Together!
Toolbox Resources 45 x Toolbox Resources 4% % Toolbox Resources 45 Toolbox Resources £
HUMAN RESOURCES - COMMUNICATIONS

National National
Landcare Landcare
Programme Network


https://qwalc.org.au/toolbox-resources/

ltems to note

QWalC 21st year

celebration 21 in
25

National
Landcare
Conference 2025
Gold Coast 21+t
September to
24t September




“  LANDCARE WEEK 2025
| _

@
1 Sl

ThroughtheLens |

SUBMISSIONS
NOW OPEN

LANDCARE SHORT FILM
<ESTIL 902 \

N
"\ 4-10 AUG 2025 |
\v_a / Landcare Week SUBMIT YOUR FILM
[l o [l [end ety Ry ey oo ook QwaLe
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