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Public Overview

QUEENSLAND WATER & LAND CARERS

Queensland Water and Land Carers arranges and pays for insurance cover for eligible member groups until
31st March annually. QWaLC is the master policy holder under which QWaLC member groups are covered.
This insurance is possible thanks to the Queensland Government funding that ensures that the voluntary
work of our member groups is able to be undertaken and valued. The information supplied in this overview
is of a general nature and all coverage is subject to the Terms Conditions and Exclusions as outlined in the
Policy Documents.

If you have a specific question, please contact Darryl at QWaLC.

Insured

Land and Water Care Groups (including Bush Care, Coastal Care, Waterwatch and Catchment Groups,
Conservation, First Nations, Wildlife and Landcare) in Queensland who are groups registered annually with
Queensland Water & Land Carers Inc and all individual persons carrying out activities authorised by the
registered member groups.

Cover * QWaLC - AON Canopius Public Liability Policy wording 26-27
e QWalLC AFA Voluntary workers policy wording 26-27
e QWalLC-AON-NFP Protector/Association-Liability 26-27

Note 1: If your group engages in or intends to engage in activities involving drones, bike riding, snorkelling,
reef diving, wildlife rescue above ground or cool burning - please contact Darryl.

Note 2: Be aware that an excess/deductible in the case of a claim may apply. This can be from $25.00 up to
$50,000.00. For Protector (Association and Directors) claims the excess for each claim is from
$5,000.00 to $10,000.00.

Note 3: Remember QWaLC policies do not cover buildings, contents, equipment or vehicles. If you need
insurance coverage for these things you will need to obtain additional insurance coverage.

Note 4: If your organisation employs staff, including full-time, part-time, casual employees, or any workers
engaged under a contract of service you are required to hold current WorkCover insurance in
accordance with Queensland legislation.

Note 5: If you employ workers in Queensland - including full-time, part-time, casual, or some contractors -
you must hold an accident insurance policy within 5 business days of hiring to cover work-related
injuries or illnesses, unless you are a qualified self-insurer. Failure to have a policy can lead to
severe penalties and liability for costs if a worker is injured. See Worksafe website for more.

General Expectations of member groups

Inclusion of member organisations within the QWaLC insurance program is subject to the following
minimum conditions:

Annual Disclosure

e The annual insurance and membership renewal questionnaire is undertaken in February each year.
Member groups must be current endorsed members at the time of any incident and complete the
annual membership and insurance renewal declaration, including:

Member Numbers

Financial summary (income, expenditure, assets, liabilities)

Provide a solvency declaration annually

Disclosure of any auspiced or unincorporated groups

Activities of the group - past and future.
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https://qwalc.org.au/wp-content/uploads/2026/03/Canopius-Public-Liability-Policy-Wording.pdf
https://qwalc.org.au/wp-content/uploads/2026/03/Voluntary-Workers-Policy-Wording.pdf
https://qwalc.org.au/wp-content/uploads/2026/03/Association-Liability.pdf
https://www.worksafe.qld.gov.au/claims-and-insurance/workcover-insurance
https://www.worksafe.qld.gov.au/claims-and-insurance/workcover-insurance

WHS & Risk Management

Member groups are required to comply with applicable WHS legislation and undertake appropriate risk
assessments and mitigation measures for activities conducted.

New, higher-risk or materially changed activities must be disclosed to QWaLC prior to undertaking where
reasonably practicable. These are then notified to the insurer.

Contractor Insurance

Independent contractors must hold and present (to the insured member group) their own appropriate
Public Liability and Professional Indemnity insurance.

Participant Records

¢ Reasonable efforts must be made to maintain records of participants and volunteers for organised
events/activities for 7 years.
¢ Regular volunteers should be included on the membership list kept by the member group.

Incident Management

Member groups must:
¢ Not admit liability or fault.
¢ Notify QWaLC as soon as practicable (within 7 days where possible) via the online form
e Report any circumstance that may reasonably give rise to a claim to Darryl - not the insurance company.

Contractual Liability Controls

Member groups must try to avoid entering into agreements that extend liability beyond common law
obligations (e.g. hold harmless or broad indemnity clauses) without prior review.
Please contact Darryl for more information if required.

Declared Activities

Queensland Water and Land Carers Inc and its member groups engage in a wide range of activities as
outlined in Appendix 1. Declared Activities.

Contact for insurance matters
Darryl Ebenezer

M: 0407696792 E: darryl@qwalc.org.au
https://qwalc.org.au/qwalc-insurance/
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This document is prepared as a public guide to the insurance arrangements established by Queensland Water and
Land Carers Inc (QWaLC) for the benefit of our members. This document does not replace the confidential
‘Insurance Summary’ provided to all financial member organisations or the terms, conditions & exclusions
contained in the respective policies issued by the insurer(s). Insurance cover is only provided to current endorsed
2026 2027 members of QWalC.
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https://qwalc.org.au/online-forms/
mailto:darryl@qwalc.org.au
mailto:darryl@qwalc.org.au
https://qwalc.org.au/qwalc-insurance/

Appendix 1. Declared Activities

Queensland Water and Land Carers Inc and its member groups engage in a wide range of activities,

including but not restricted to:

On-Ground Works

Biodiversity Management

Engagement & Communcations

e Application of fertilisers and
herbicides

e Cool/Cultural Burn activities
with formal risk management
plans in place

e Cultural Heritage management
and protection
Erosion control
Exclusion fencing
Field work that may extend
over multiple days

e Litter removal and
environmental clean-ups,
including in-water and on-
beach
Planting and revegetation

¢ Pruning and mulching

¢ Site/paddock/farm
assessments

¢ Small equipment (hiring out)

e Sustainable agricultural
practices demonstrations

¢ Traditional Knowledge
activities e.g. Land and Sea
Rangers

e Trail maintenance

e Vegetation management

e Water level
reading/monitoring

¢ Weed control, including woody
weed control

Drone use (Please contact Darryl)
Mapping

Marine
Surveys/Monitoring/rescue
Offset land management

Pest animal control

Plant propagation/sales
Production and installation of
nesting boxes

Seed production and collection
Species identification

e Water sampling and quality

testing

e Wetlands and Sea grass activities
o Wildlife photography, use of trail

cameras
Wildlife rescue, rehabilitation,
euthansia

Wildlife surveys, birdwatching and
counts

Bus trips

Camping trips

Citizen science projects

Conferences/forums/events

Corporate volunteering

activities

e Cultural/nature based eco
education
Displays/stalls/exhibitions
Environmental education and
awareness

e Field days and
demonstrations

¢ Indigenous workshops / Rites
of Passage on Country, First
Nations

e Junior Landcare activities
Making/selling/distributing
recycled products

e Publishing newsletters,
brochures and guides

e School excursions

e Social media, websites and
other online communications

e Training/traineeships

e Workshops and

demonstrations

Food Systems

Beekeeping

e Community gardening
Local food co-
operatives/produce sharing

e Making/selling foodstuffs as a
fundraising activity
Permaculture activities
Production of Edible
Plants/Bush food

¢ Soil sampling and assessment

Business administration and
advice

Fundraising

Grants administration and
auspicing

Meetings

Media liaison

Policy analysis, advocacy and
campaigning

Project management, monitoring
and reporting
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